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Executive Summary 

 
To understand how the Chambersburg community’s priorities aligned with those of the Chambersburg 

Area School District, the district surveyed the community, asking participants to share their overall 

perception of the district, weigh in on district challenges and list their communication preferences. 

The survey results will help guide CASD leaders as they make decisions on the district’s three 

overarching goals: improving communication, removing barriers between the district and the 

community, and ensuring best teaching practices.  

Survey Participation 
The district received 1,479 survey responses, 61 percent were parents of CASD students and 13 percent 

were community members with no school-aged children. 

Survey Highlights 
Overall Results:  

● 72% graded the quality of a CASD education as an A or B — up 21 percentage points from 2014. 

● Most participants said CASD is effectively addressing safety and security, improved 

communication, class size, and expanding the curriculum for students in the academic middle. 

● 64% of respondents are satisfied with CASD’s improvements in the last school year. 

● 50% said CASD exceeds or meets their expectations in helping to resolve issues or problems. 

● Participants’ top challenges remain the same as 2014: managing class size due to increasing 

enrollment (59%), providing safe learning environments (51%), and leveraging available 

technology to increase student achievement (41%).  

 

Applying the Results:  

Beginning last school year, CASD took the following actions: 

● Distributed the eNews twice a month 

● Implemented an Instant Notification System with language translation 

● Completed an all-hazard plan 

● Expanded curriculum with the International Baccalaureate program 

● Created a district Facebook page and increased the use of Twitter 

● Launched Let’s Talk!  

 

Steps already underway include: 

● Planning for the new elementary school to relieve overcrowding and address safety concerns in 

the existing 100-year-old build 

● Creating an equity plan to equalize technology implementation in district schools 


